Veer Kunwar Singh University, Ara, Bihar

CORRIGENDUM OF TENDER NUMBER-: 05/2023

Sealed Tenders are invited for Digitization of Tabulation Registers/Data entry of
Records from leading, reputed, professionally financially sound and duly registered
companies/agencies/organizations which have minimum 03 years of experience in
relevant execution for development, supply, implementation and maintenance of
complete project in any State Government/ Central Government University
preferably of or Bihar.

For detailed information, tender documents can be downloaded from the

website of the University at www.vksu.ac.in.

Sealed envelopes in two bid system may be submitted in triplicate either by Registered/Speed Post
or directly to the “Registrar, Veer Kunwar Singh University, Ara, Bihar -
802301 latest by 01:30 P.M. on 12/10/2023

By order of\the V.C




Veer Kunwar Singh University, Ara, Bihar
Notice Inviting Tender for

Corrigendum of Digitization of Tabulation Registers (Tender No.-05/2023)

Memo No-11. 5'.5/ | .E;.Wzo 23, Dated-03/10/2023

The Registrar

Veer Kunwar Singh University, Ara, Bihar

Ara, Bihar — 802301
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ABOUT Veer Kunwar Singn Hm!&[!lm Ara Bihar

' ngh, is a pub Ara In the state of Bihar,
India. It was established by the Bihar Unlv&frsn::",\lért\l;/s;&gly in the city of A

Bihar, university has earned recognition as a hub of higher
sciplines of science, humanities and social sciences. Over
demic and extension activities, the University has played a
hation of knowledge, and in enhancement of human skills

Rank‘ed among the Top Universities of
learning and research in the frontier di

vital role in the generation and dissemi

Veer Ku.nwar Singh University, Ara, Bihar invites "Notice Inviting Tender (NIT)" for “Digitization of
Tabulation Registers” from leading, reputed, professionally & financially sound and duly

registered companies/agencies/organizations which have Minimum 03 years experience of
complete project in Central/State Universities.

Procedure for Submission of NIT

Vendors, willing to submit NIT, may download full document of NIT containing details of Scope of
Work and the desired prerequisites by visiting University Website https://www.vksu.ac.inAny
amendment/ update to the NIT or its Terms & Conditions will be uploaded on official website of the
University. The NIT must be submitted in the prescribed format along with all supporting
documents and Demand Draft of Rs. 5000/- + GST (Non Refundable) towards tender fees and
demand draft of Rs.500000/-(Five Lakh) towards carried may deposit (EMD) in favour of Registrar,
Veer Kunwar Singh University, in compliance with the requirements of NIT and The
companies/firms/organizations will be shortlisted after detailed presentations by them before the
designated Committee of the University.

Note:

T NIT (two bid system) may be sent in a sealed envelope duly super scribed. "Notice Inviting
Tender Digitization of Tabulation Registers" either by registered /speed post or directly
addressed to the Registrar, Veer Kunwar Singh University, Ara, Bihar- 825301 by 01.30 PM on
12/10/2023.

2. The bids will be opened on 12/10/2023 dated 03.30 P.M. in the V.C's Conference Hall of the
University. In case holiday happens on the date of opening of the bids, the same shall be
opened on next working day.

3. Cost of Tender Fees - Rs. 5,000/- + GST (Non Refundable)

4. Earnest Money Deposit - Rs. 500000/-(Rupees Five Lakh only)

The EMD of Rs. 5, 00,000/ - (Rs. Five Lakh) and should be submitted in the form of a crossed demand draft in
favour of Registrar, Veer Kunwar Singh University, Ara, Bihar, payable at Ara, Bihar from any Scheduled Bank
with Technical BID. The tender without EMD will be summarily rejected. The EMD should be valid for 90 days.
Earnest Money Deposit of all bidders except successful bidder shall be returned after finalization of tender

A hory : o




ANNEXURE 1: SCHEDULE

- I .

"Notice Inviting Tender" for
Document Name Digitization of Tabulation Registers

Date of issue of NIT notice 03.10.2023

Last date for submission of N|T 12.10.2023 latest by 01.30 P.M.

Opening of NIT 12.10.2023 by 03.30 P.M.

—

Cost of NIT Rs. 5,000/- + GST ( Non Refundable)

Demand Draft of any scheduled Bank payable to
“The Registrar Veer Kunwar Singh University,
Ara, Bihar" at Ara, Bihar

Earnest Money Deposit Rs. 5,00,000 (Rs. Five Lakh only)

Detail of Cost of NIT

Demand Draft of any scheduled Bank payal_)le to
“The Registrar Veer Kunwar Singh University,
Ara, Bihar” Ara, Bihar

Up to 120 days from the last date of submission
Bid Validity of NIT

Details of EMD

Note: The parties must submit the offer both (Technical & Financial bid) in hardcopy in sealed
envelopes through registered post/speed post/directly addressed to The Registrar, Veer Kunwar

Singh University, Ara, Bihar- 825301 S0 as to reach us on or before the mentioned date and time
of submission.

The Sealed envelope containing the NIT Response should be super scribed with the title of the
tender "Notice Inviting Tender Digitization of Tabulation Registers". The NIT Envelope should
contain two separate sealed envelopes, the Technical bid and financial bid sealed separately in
the main envelope containing the aforesaid title. The Financial bid of only those
organization(s)/firm(s) shall be opened once they qualify the Technical bid. The

organization(s)/firm(s) failing to qualify the Technical bid shall not be allowed for presentation and
their financial bid shall be repealed.
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1.0 Scope of Work:

Required Hardware Ncaisl-tlré{@milﬁﬁ)r
Creation of

™| >

Document Management System" (DMS) with
implementation

Security Audit of Web Based E&Eu‘caﬁa}i"

Unbinding and Binding of Tabulation Registers

Scanning of records Above A3 Paper Size(per page)
Scanning of records A3 Paper Size(per page)
Scanning of records Legal Size /A4/Letter Page (per page)
Lamination of Records Paper Size Above A3 (per page)
Lamination of Records Paper Size A3 (per page)
Lamination of Records Paper Legal Size/A4/Letter (per page)

Digitization of Records per field/ attribute(per entry of each student
records)

RN|l—=|=|ZT|ID|n|m[O|O

Database & Indexing Generation (per record)
Barcode Sticker (per sticker)

Conversion & Compression to searchable PDF

Register Preservation with LDPE (per register)

Annual Maintenance of " Document Management System" (DMS)

Olw|o|z|Z|—

Annual Maintenance Of “Server”

2.0 Advantages of Digitization:

The basic advantages of getting the documents digitized are:
(a) Immediate response to queries made by Students, Colleges and University
Authorities.
(b) Accessing old document without handling/damaging them.
(c) Overcome storage space shortages.
(d) Flexible and fast retrieval regardless of archive size.

Overview:

* Itis proposed to digitize the Tabulation Registers by scanning of the documents,
data entry and data creation of referral fields for searching, without leakage of
data, manipulation of data, theft of data.

* In this document digitization means scanning of Tabulation Register and data
entry of students records.

3.0 Document Preparation:

*  Documents Preparation to be done by the concerned firm in university premises.
* Documents will be received from the university authorities in counted numbers.

*  Unbinding/Un-stitching of document will be done if required followed by fanning of
documents and making them dust free for smooth scanning.
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4.0 Scanning,

e

Strai '
ghtening will e done to enhance the quality of creased dog-eered
documents, if required?

La
mination and Data Entry: (By the concerned tender)

Scanni
anning to be done by the concerned firm in university premises, in consultation and

supervision of the concerned authorities appointed by the University.
A setup of Computers of high Storage Capacity and High-Resolution Document Scanner,

Flat Bed Scanner and wide format Scanners will have to be installed in the concerned
sections of the University by the bidder.

Lamination of each pages of Tabulation Register to be done by the concerned firm in the
university premises.

Secured working space with furniture and un-interrupted power supply will be provided
by the University.

The Documents will be received from the concerned section by a Supervisor.

Numbering will be done for the document. This number will help in identifying the
document set later in the process of scanning etc.

The Document will then be passed to the Scanner Operator who will receive the
documents and start the scanning process.

The Scanner Operator will name the digitized file in the pre-decided file naming format
based on document number, type and size.

After completing the scanning of a batch, the scanner operator will commit the batch and
hand it over to Quality Control operator.

The document will then be sent to the Data Entry Section where Data Entry will be done
for referral fields, like academic year, Student's Roll Number, Enrollment number,
College Name, Class/program/ course/ Student's Name and Father's Name PDF Page
No. The entry will be done against the document code provided while numbering of the
document.

Print outs will be taken and data entered is checked again for any correction by checking
team. Corrections are marked in the data and it is finalized to be linked to the scanned
image.

The images of the documents generated through scanning will be in

TIFF/JPG group 4 image format, which is an ISO standard image format in document
imaging.

If any document is not found fit for scanning, it will be noted and further action will be
taken after discussing with University Authority.
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5.0 Quality control and Indexing:

| workstation. The
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operator will receive the file |
operator will be “VE .l‘hL files along with the batch of scanned documents. At this s
equired to check and veri fy the following:

oScan Quality is up-to-the mark or not. If any discrepancy Is found, re-scanning will

be done. If the image has some spots or patches, it will be cleaned. Images will
be cropped to size, if required.

o The number of documents scanned - should match the number of pages

mentioned in the scan batch. If the number of pages scanned, are less and the
pages whose image is missing is found in the packet, he will insert the image at
the correct place in the batch by using scan-insert option.

o The sequence of the documents scanned - f it is not correct, he will correct the
image sequence electronically.

- After passing the images through Image QC, the image batches will come to
Indexing Stage from Scan Quality Control Stations.

+ The Document code shall be entered against the entered
data and document will be indexed with the soft data.

« The Indexed Document will get linked with the Data entered
by the Data Entry Section

«  Once the Scanned Image is Indexed and linked with entered data, final Quality
Control will be done by randomly checking the records. After final data verification
accuracy level of 100% shall be assured.

6.0 Post Scanning Activities:

« After completion of the digitization process (scanning, QC and indexing) the physical
records will be rearranged in the similar condition in which the records were received
from Record Room keeper that includes binding of the un- binded records without

additional cost on the University.
They will be marked with a sign to indicate that they have been scanned. No record
will be accepted back unless it is signed by the authorized signatory of the

organization/firm

7.0 Software Application - Data base Generation:

. A web-based application will be developed that will help in Searching for a particular
Record. The authorized user will put in the year, college name, enroiment no, roll no,
program/ course, Student's name and father's, PDF Page No, name to search
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the record or any 3 (o 4
results. When
further details

combinations. The search results will show the matching

the u . '
Ser clicks on the required record, the image will opens where
can be viewed.

Regular back up will be {
images in the Computer

akon on dally/weekly/monthly basis along-with data and the

system

Architecture of the Software:

The system will be three tier and web-based system, as stated below:

Client or Front End:

This tier will have browser to access the application. Suitable rich and web clients would be
selected based on the usability needs,

Middle Tier:

This Tier will have the application server where the core logic for the application will be hosted
and will also be responsible for transaction management authentication and data protection.

Back End:
This tier will have the database where the data of the application will be hosted.

Software Interfaces will be protected by username and password, which will have different
levels of authentication.

All the data will be entered or modified in the central database server in real time. This will
enable the authorities to view real time reports.

Development Platform of Software:

The Application will be developed in Java/J2EE. The front end will web browser and the
application will be in English. The application will run on Web Server.

MS SQL 2008 Server or higher / Postgres SQL
: JavalJ2EE, FLASH, HTML and JAVA Script, SQL Server.

Fronttend : ASP. NET Windows 2008 advance server
(recommended)or Higher /  Cloud Server.

Server O/S : Windows NT/ 9x/XP/98/ Windows XP Pro/ VISTA/
Windows2008/ Linux.
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Architecture of Hardware:

a ﬁ:ﬁ(}':i‘gr‘;‘g\‘;g"‘\u" 11700(8 core)/8G/1TH/ Windows 10 Pro/
3 yearss+ 3 yoars ADP/ 460W with 50 Card R
o [21.5" Monitor
b o 215DellLEd Monitor
c ___Win STD server 2022
d SQL STD Server 2022
e
f

Synology Nas 8 Bay Rs 1221RP+ with 10TB* 7 Enterprise drive, rail kit
Dell 2V Rack Model Power Edge R750XS Intel Xeon Silver 4314 2.4G,16C/327,10.4
GT/s, 24M Cache, Turbo, HT (135W) DDRA-2666, 16 DIMMS, 2 x 3268 RDIMM, 3.5"
Chassis with up to 12 Hard Drives (SAS/SATA), 960GB S5 SATA Read Intensive
6Gbps 512 2.5 in Hot-plug AG Drive, 3.5in HYB CARR, 1 DWPD, PERC H755 Adapter,
Low Profile, Dual, Hot-plug, PSU (1+1), 1400, Mixed Mode, iDRACO Enterprise, 5YR
ProSupport 4Hr and Mission Critical, 2x480 GB S50 SATA Read lnt'enslve pPMB83a
6Gbps 512e 2.5" with 3.5" HYB CARR, 4x12TB 7.2K RPM NLSAS 12Gbps 512e 3.5in
Hot-plug Hard Drive, CK, Broadcom 57412 Dual Port 10GBE SFP+, OCP NIC 3.0
Customer Install, 2x SFP+ SR Optic for all SFP +ports except high témp validation
warning cards customer install,

g 42UV rack
h Online UPS 6KVA heavy duty 180VDC with external 12V 100AH x 15 Nos SMF
amaron batteries and rack accessories. Approximately 4hrs backup on high-end
server load.

i 5 Star Inverter Split A.C. (1.5 Ton)

Guiding Principles

Being an institution, Veer Kunwar Singh University, Ara has created and adopted best practices
across its organizational operations. It expects from all its partners to follow the same.

In view of this, Veer Kunwar Singh University, Ara has framed the following guiding principles to .be
adhered to by interested participants. The best practices may be more than what are specified

below:

The proposed solution should be an Integrated, Scalable, Modular and User-friendly.

The proposed solution must implement a multi-level security across various tiers and software
layers of the IT platform.

Best practices from the industry must be implemented across the tiers and layers of the proposed
solution and across various phases of the software development lifecycle.

Software Support and Maintenance Practices

Software support and maintenance for a period of five years post go-live of the software platform is
mandatory and part of the scope of work of the proposed program. The selected bidder must
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yotem included)

ensure that the technology / platform of (e proposed software
at no

be of the latest version as published by the Of
extra cost to the University, |

(application and 9 ‘
\ a
M (where applicable) and made availab

Setup and Commissioning

Installation, Setup and Commissioning of the system to host the software servers along with the
portfolio applications will be part of the scope of work. Ensure that all non-functional redt sirarments
are catered to and will be part of the design and the proposed solution. The server infrastructure
and connectivity requirements along with the data center details will be provided by Veer KUmwar
Singh University, Ara, Bihar to the selected bidder for configuration.

Documentation & Training

Providing all design, documents, user and operational manual in hard and soft copy form The
bidder will provide necessary training and hands-on to the university employees for a requisite
period until and unless they are well acquainted with the software.

Integration

Some of the software systems are running in the University for its smooth functioning but need to
integrate these systems with proposed solution.

Security and Vulnerability

Solution provided must be secure and free from any type of Vulnerabilities and Attacks. Regular
up- gradation in view of Security and Vulnerability is required. The up-gradation for the coming
One year shall be the responsibility of the selected organization/firm.

Eligibility Criteria/Prequalification for Technical Bid
(Failing which Tender will be SUMMARILY REJECTED)

The bidder must possess the requisite experience, strength and capabilities for providing the
services necessary to meet the requirements, as described in the NIT document. The bidder must
also possess the technical know-how and the financial wherewithal that would be required to
successfully provide the IT applications, systems and support services sought by Veer Kunwar
Singh University, Ara, Bihar. The bids must be completed in all respect and should cover the entire
scope of work as stipulated in the NIT document. The invitation to bid is open to all bidders who
qualify the eligibility criteria as given below. Eligibility criteria are mandatory and binding on the

organization/firm and any deviation in the same will attract bid disqualification

S.No Criteria Document to be provided

The bidder should be a company registered Certificate ot Incorporation.

under the Companies Act- 1956/Registered
ggggr Multi State Cooperative Society Act-

’ /
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